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Don't just take
our word for it...

“Naylor Powell provided excellent service from
start to finish” - Mrs Wade
“A professional and dedicated team delivering
excellent advice and attention to detail service.
Knowledgeable and enthusiastic staff.”
- Mr Melbourne

“Excellent personal service, nothing too much
bother, kept updated and always professional
advice provided when required. Well presented
brochure (giving details of property for sale) - very
happy with the service.” - Ms Stack
“I cannot recommend them highly enough Great
friendly and efficient service” - Mrs Gill
“Robert and his team were first class, they made
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the whole process of selling painless and stress
free. The whole package from valuation to
completion was excellent. I would not hesitate
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Did exactly what they said they would. Highly
recommended not something I say very often”
- Mr Wasley

“Naylor Powell were very helpful, they were happy
to help anyway they could. The staff are friendly
and nothing was too much trouble. I would
recommend Naylor Powell.” - Mr and Mrs Hadley

Visit naylorpowell.com to find
all our trusted Feefo reviews
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FAQ's
How soon can I expect viewings?
From experience, if the property is priced as advised

What fixtures will be included in the sale of
my property?

by our Sales Managers you should expect your first

Once a sale is agreed on your property and the

viewing within 2 weeks of the property going on the

conveyance process has started your solicitor will

market. There are of course external factors which

send you a ‘Fixtures and Fittings’ list. This form will

may influence this timescale such as the activity in

detail everything you are leaving within the property.

the market and also the time of year has a major

Items that have been included in the property sales

impact on the levels of house hunters.

brochure and agreed during the negotiation process
must be included. It is a legal requirement that if light

What is a Sole Agency Agreement?

fittings are removed they must be replaced with a

A great benefit of selling your property through

bayonet fitting.

Naylor Powell is that we do not believe in long term 3
month fixed contracts. We are confident that you will

Do I have to pay Stamp Duty?

receive the highest levels of customer care

Stamp Duty Land Tax is charged on land and property

throughout your sale and if you are not entirely

transactions in the UK. This tax only applies to the

satisfied with our service you are free to move

buyer and not the seller. A higher rate of SDLT will

agents.

apply on purchases of additional residential
properties.

How do I find a Solicitor or Surveyor?
We are happy to provide a list of recommended

There are varying thresholds as follows:

solicitors and surveyors to you on request, however
you can also look on the internet and asking friends

Purchase Price

(Percentage of portion
of purchase price)

for recommendations is useful.

How quickly should I expect the conveyance
process to take?

Stamp Duty Rate

Additional
property
SDLT rates

£0 to £125,000

Zero

3%

£125,001 to £250,000

2%

5%

£250,001 to £925,000

5%

8%

£925,001 to £1.5 million

10%

13%

training and developing our team to ensure that they offer

Over £1.5 million

12%

15%

experienced, professional and most importantly

There are many factors governing this. In a simple
property transaction, i.e. where there is no chain, and
where a survey does not reveal anything untoward,

Why choose Naylor Powell
to sell your property?
Estate Agency is a people business so we work hard

the average period of time between an offer being

trustworthy advice. Expert local knowledge of each area

accepted and contracts being exchanged is 8 - 10

we work in is key to providing the best possible service.

weeks, with completion taking place some 1 - 2
weeks thereafter. It can take less, of course, and it
can take a lot longer - it all depends on the
circumstances, and the level of cooperation between
the parties involved.

"...expert knowledge of each
area we work in is key to
providing the best
possible service....

"

Our experienced Sales Managers will advise you how to correctly price your
property, giving appropriate comparable evidence of sold prices in your area.

"...experienced,
professional
and most
importantly
trustworthy
advice...

"

Sales advisors in each office are on hand 6 days a week to ensure your sale
progresses as quickly and efficiently as possible. We will liaise with all the links
in a moving chain including solicitors, surveyors and others estate agents and
update you on a regular basis, making your move as easy as possible.

Frequently Asked Questions

Why choose Naylor Powell

The 10 steps to selling

Marketing
Our comprehensive marketing campaigns ensure your

Step 1 - Market Appraisal

Step 6 - Offers

property is seen by as many potential buyers as

We endeavour to sell your property at the best price,
in the shortest time, whilst offering the best possible
service. Our Sales Managers carry out numerous
valuations each week, giving us an unparalleled and
intimate knowledge of property values in your area.
We will not give an inflated value in order to obtain
your instruction.

All offers will be put forward to you, both in writing and
verbally within 24 hours. The potential purchaser will
be asked to provide a summary of their financial
status to include whether they require a mortgage
and any chain details prior to us putting forward
offers to you.

possible. This is an all-inclusive service and you will not
be charged an additional fee for these marketing
activities…no sale no fee!
Your property will be listed on our high profile website
as well as the country’s leading property portals
rightmove.co.uk and onthemarket.com
Our network of branches situated across the country in
Cheltenham, Gloucester, Newent and Stonehouse are in
prime, high footfall locations.
A visible ‘For Sale’ board will help your property stand
out to potential purchasers.
All of our property details are printed on high quality
laminated card. Every property will receive a detailed
floorplan and professional quality photographs to show
your property in its best light to potential purchasers.

A Professional Service Guaranteed
Naylor Powell is proud to be a member of the following associations.
The National Association of Estate Agents www.naea.co.uk
The Property Ombudsman www.tpos.co.uk
The Association of Residential Letting Agents www.arla.co.uk
These accreditations ensure we have highly trained members of staff
who aspire and continue to work to very high industry standards.
"Every year, unlicensed agents cause Britain's homebuyers and sellers unnecessary stress and hassle - and
sometimes loss of money - by giving incorrect or misleading advice or offering poor standards of customer
service. Look out for the logo and make sure it's not you losing out"
National Association of Estate Agents

A Professional Service Guaranteed

Marketing

Step 7 - Accepting an offer
Step 2 - The Energy Performance Certificate
It is a legal requirement that every property marketed
for sale or let must have an Energy Performance
Certificate prior to marketing. This certificate details
the property’s energy use and typical energy costs as
well as making recommendations on how to reduce
energy and save money. The certificate will last 10
years however can be updated if the property has
been significantly improved.

Once you have accepted an offer on your property we
will need to know which solicitor both yourself and the
buyer are using. We will then send out sales
memorandums to all parties concerned. Your
solicitor will send a draft contract to your buyer’s
solicitor, who will start raising enquiries. We will
check the progression of the sale on a regular basis
and keep you updated. There are no legal obligations
until contracts are signed.

Step 3 - Presenting your property

Step 8 - Conveyance

First impressions are very important when house
hunting, so preparing your property to go on the
market is paramount. Now is the time to sort out,
de-clutter and finish off any odd jobs you have
been putting off. Naylor Powell will then take
photographs, write a detailed property description and
create floorplans, all in one visit.

Conveyance is the legal name given to the transfer
of the property from one person to another. The
Solicitor/Conveyancer will act on behalf of the buyer
to ensure that he or she obtains a ‘good title’ to the
land i.e. that the person selling the property has the
right to sell it and there is nothing that would prevent
the buyer from obtaining a mortgage or re-selling the
property in the future.

Step 4 - Marketing your property
Buyers use a variety of ways to look for houses, so it
is important to maximize exposure across a wide
range of media. With Naylor Powell you will benefit
from a marketing campaign tailored specifically for
your property.

Step 5 - Viewings
Where possible we encourage accompanied viewings
of your home by one of our experienced negotiators.
Viewings are a prime time to gauge first reactions to
a property and answer any questions. We try our
hardest to gain feedback where possible and relay
this back to you.

Step 9 - Exchanging Contracts
Exchange of contracts can only occur once the solicitor
has answers to enquiries, local search results and a
mortgage offer from the buyer. Once the contracts
have been signed by both parties, the deposit will need
to be transferred to your solicitor from the buyer’s
solicitor. The completion date can then be set.

Step 10 - Completion
Completion can only take place when the balance of
the sale price has been transferred from the buyer’s
solicitor to your solicitor. You solicitor will notify you
when this has taken place and we will then be able to
release the keys to your buyer.
10 Steps to Selling

